N-FOCUS Major Release
MLTC
March 16, 2014

A Major Release of the N-FOCUS system is being implemented March 16, 2014. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Case Registration (Change)

The Case Registration process has changed to accommodate assigning cases in the case
registration process. Nothing changes up to the point of confirming the Program Case Mode.
The system will recommend the mode based on the program cases.

Program Case Confirmation (Change)

For MLTC cases, N-FOCUS will recommend Processing Mode.
Interviewing will no longer be an option on the Mode Confirmation window. The automated
interview scheduler has been disabled. If the Processor decides to schedule an interview they

will create the Interview Appointment Letter in Interview Tracking.

A NOMI will not be created if a MLTC interview is missed.

If Processing mode is S — —
confirmed, Work Task #35 all - | G [ 7 BE]
Application Received will be created. | Mot W MaserCose Name SHELL
The work task will be directed to the Program _ Assisiance G Home tose |1 _sotticg ie_ ot End e
Processing ﬁlnction. MEDICAID  NON-MAGI FISH w PE03-01-2014

If Assigned mode is —
confirmed, the Detail Master Case
Assignments window will display. o o= Wovcevon Rl
The only programs that will appear on | suiees uode changes CHANGE MANACEMENT
the window are Pending Cases in Program, © ode New Made Program
Assigned Mode. The worker can
assign the program(s) and will be
returned to Detail Master Case when
done. e e

Alert #460 — Application Received -will be created for the Assigned worker.

You will not be able to leave the Program Case Mode Confirmation window without creating
a primary assignment. If you try to exit without an assignment, the message “Primary
assignment(s) must be made before exiting this window” will display.

n-rocus-eror x|

NFO&1D1C - Primary assignment(s) must be made before exiting
" this window

Note: The ability to assign a case from Expert System has not been added. If an existing
case is being reopened and should be assigned, the case should be assigned before
it is checked out to Expert System. If a new case needs to be added, it should be
added in the Mainframe so the assignment can be made.
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Functions and Specializations (Change)

Because of changes made to the Detail Office Position Functions and Specialization areas, it
is important for workers and supervisors to review their functions and specializations the first
time they log onto N-FOCUS after the March 16 release. Some of the functions are now
exclusive to either Medicaid & Long Term Care or Economic Assistance.

e MLTC: Workers will need to contact their lead worker or supervisor to have their
function and specialization/service delivery group updated

Functions

Interviewing- This function has been renamed to Interviewing/Processing and is used
only by economic assistance.

e MLTC: Workers a ]
With the Interviewing File Actions Detals Goto Help S
function should update
to the Processing oA
f t. rPosition @
unction. Number 170595 Office OMAHA-2428 CUMING ST
Class  |SOC SYCS WORKER =l ﬂl
Processing— ThlS function iS EIE [1.00 Status |Active =] Function |INTERVIEWING/PROCESSING - Specialization
used exclusively by Medicaid Currently Filled by: :

&LOIlg Term Care. JIERRRY Y PROCESSING - NO INTERVIEW

As of 09-10-2013 Logon  JBUI

~Supervisor Position

e MLTC: Workers

™ Self Supervised Position

with this function do DIANN iji
not have to make a Filling Position 39298 in  OMAHA-1215 S0 42 ST
change.

Processing Initial- this function is no longer used.
e MLTC: Workers with this function should change to the Processing function.
App Mgmt Econ Assist and App Mgmt Medicaid functions have not changed.

Change Management, Lead Specific and Supervisor Review functions have not
changed. They will be used by both divisions.

Specializations
MLTC Specializations have not changed. ivrocvs - specoizaton 1]
MAGI, Non-MAGI, and Combined remain. . —Service Delivery Group
3 AABD-SSAD-SNAP-LIHEAP |
. . . . : ADC-CC-SNAP-LIHEAP-EMERGENCY ASSISTANCE-SSCI
New specialization options have been added for COMINE
Economic Assistance. i [lonee

rE

L APPEALS

FRAUD

i STATE REVIEW TEAM
UNDERPAYMENTS/OVERPAYMENTS

0] 9 Cancel
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Application Management Queue (Change)

Since interviews are no longer required for Non-MAGI and Combined cases, applications
completed over the phone will be placed in the Application Management queue.

Automatic Change to Change Management (Change)

When a Medicaid case is either Closed or Denied for Failure to Provide, the Mode will
remain Processing for 9o days. The Mode changes immediately to Change Management for
other closing reasons.

Utility Allowance (Update)
The SIMP utility allowance has been updated for January 1, 2014 to $434.

Verification Requests (Change)

Verification Requests can now be sent out and tracked by division (EA or MLTC). To send
out a Verification Request, please follow these steps:

1. From the Detail Master Case window, click the Verification Request @
Icon.
Note: If this is the first Verification Request being made, the Detail Verification
Request Tracking N
window will R
display. I=] Lz =El
MEviey Caur Traciiag
If a previous Hams EOGOM SRR e - -
request was made, = i |
the List L T
Verification A —
Request Tracking — I
window will
display. Click the
New icon and
continue with step
2,
2. From the Detail flecend fake_ Eammentn..
Verification Request

Tracking window, click the
Add button.
The Add Person, Verification Type(s), Program(s) window will display.

3. Select the appropriate Division to enable the selection of the Person for whom the
Verification Request is being made.
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Note: Notice that in the screenshots below, Medicaid appears as a Program to select if the
person has a role in a Medicaid Program within the Master Case. This is required
because the Economic Assistance Division will continue to manage some MED
related programs (i.e. Refugee, State Disability).

NAOCLS - Adkd Pariom Venicanion Typwlil Programd!

Dhdsion Persen Bith Date  Peeson Number
| T EA ORDON EHL Setoct Persan
| % tequising
@ mure Verificationds]
Setepry e
Ly 4 |

Sefect  Veelicaton(s)
T L1 ADMISSION PAPERS FROM A NURSING HOME. SKILLED NURSING FACILITY 0R OTHER It +
ALIMONY PAID IAMOUNT OF ALIMONY PAD 5Y HOUSENOLD MEMBDE Ry
AMEFUCAN INDIN CARD (-872)

[

(8

[ 1 ANNUTY

[ | ASSISTANTSHIPS, FELLOWSMIPS, STWENDS
3] PLAN
|8

o

BURIAL SPACES, PREPAID BURIAL

CENSUS RECORDS FEDERAL. STATE)
D

CEDTHMATE O FITZE WTLI0 M EEN A0 WEE 1

Fragramis]  Pragism Case Name 5t Feagrem ID
|u!mwo GOFDON SHUMWAY PE 18564806 |=""' Programis|
the selected
Vestication(s)
Cemments A4 ] Next Selection [
| Concet
Note:
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Y

AN
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FEOTIOMATE OF CITEZE WSO (MLED (VO ALLETE

Programis]  Progiam Case Name

5t Program 10

585 ] Select Progran{s) that
i PEPIE=" (rqure Be selected
PE 12160087 Veriicationfs)

c-m\

Division Persca Uik Date  Fersan Nember
v ota LD " b Select Persan
requirieg
e Verificetients]
e e
(AL :}

[T A ADMISSION PAFERS FROM A NURSING HONE, SIRLED NURSING FACRITY OR OTHER I¥

| Add { Hext Selection |

-

After the Division and Person are selected, if no Programs display in the Programs

section box, this indicates the Person selected does not have a role in any Program
related to the selected Division. If the Person should be in a Program within the
Division, you may need to exit the Verification Request window, Check Out the
Master Case to Expert System and Run Configuration for the appropriate Division.
You will generally see this occur when Programs are Pending in Expert System.

IMPORTANT: This scenario will often occur, but is not limited to a situation
where a 509 CHIP Program was Pended in the Mainframe and a verification

request is needed.
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4. Once all needed items have [

been marked for the : :
applicable programs, click 7] @_
OK. “m:nn:m UMY Wasder 414
Bummmary ol Vie ilication Typei(s]
The Summary of Selected Vari Fisation Trpasis)
Verification TYPE(S) window :-.'I'-'.UHTL:.TNH.H:::;:TM Fisk BETAILE) 'FWE-'""
will display‘ i [ CORDE S ERL T W1 CATD

5. Review and confirm the
accuracy of the request then
click the Close icon to
continue.

The List Verification Request _
Tracking window will display. * | . |

ar-14-pa14 ek s

The List Verification Request
Tracking window will now display the Division for which each request created. In the
example to the right, a separate Verification Request was requested on 3/29/2014
from each Division.

The Division listed for the Verification Request does not limit who can review or
update information on the request. Workers should only update information on
Requests assigned to their Division.

Bl madinl i - Lol ot sl Bl frm

B~ ] 5] #] 7 ) BlE

Egyber Do
Wi GOFECR 51 ILRSAN Y Wit Al
Cornt Doty Lol Ta I jmn Thake Fambibng  Temibiog Coratadiiby 1
hal) ey (e
ERFRTIA CORDON SHURARY [T (T T BRI DELAAR !
ERERTEIA GORDOMN SRR [T e T ENIRIA DELORN O

Note: Verification Requests that were made prior to the March 16, 2014 release
will continue to be listed on this window; however, the Division associated
with the request will not be displayed.
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Person Detail (Change)

The Professional Relationships icon has been added to the Person Detail window.

[B] n-FOCUS - Person Detail

File Actions Detail Goto Help

=

|nl| CRICRI

r lm /,| +¢||*-||m

UPDATE

These relationships are different than the Program Professional Relationships used in CFS
and APS programs. This new function has been added as a means to readily identify the roles
that non-case persons have related to persons on NFOCUS, if relationships exist.

This function will allow for entry of the Personal Details of Conservator, Guardian and/or
Power of Attorney (POA), only. These relationships should not be entered unless appropriate

supporting documentation is on file. If there are questions as to if a relationship should be

entered, you will want to contact your policy program specialists.

To enter these Professional Relationships, follow these steps:

1.

Note:

Open the appropriate Person Detail Window.
Click the Professional Relationships icon.

e If no Professional
Relationship has
previously been
created, the
Professional
Relationships
window will display.

Select the Out Select

arrow to retrieve the

information.

e The Person Search
window will display.

Enter the search criteria

and click Search.

e The Person List
window will display.

Click the Blue Return

Arrow.

H-FOCUS - Professional Relationships =
File Goto Help
ore W [[omen
LI[=1=T &l [ EIE]
ADD

Case Person

ANNIE M INTERFACE ﬁl

Professional

VICKI ADAMS

Relationship Type

Conservator

Guardian

Power of Attorney

Begin Date: 02526:2011 End Date:
Relationship Type of the Professional Relationship 02-28-2014 10:35:04 J

e The Professional Relationships window will display.
Select the Relationship Type from the drop down.

Enter the Begin Date.
Save or Save and Close.

If the Case Person already has a Professional Relationship entered, when the
Professional Relationship icon is selected, the List Professional Relationships

window will display.
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e Open the existing relationship by either double clicking on the row on the list or
highlighting that item and selecting the Open icon.
e Create a new Professional Relationship by selecting the New icon. @[

Note: The following roles are now available on AABD Cases:

e Guardian
e Conservator
e Power of Attorney

Detail Tax Household (Change)

Workers should now record information on the N-FOCUS Detail Tax Household window
when the client grants permission to access their tax return. Client permission for tax return

access is found in the NE Healthcare Application, Federal Marketplace Application or the Tax
Information Form.

Click the Tax Permission button and complete the Tax Permission fields.

The Permission, Date and No. of Years fields will update as appropriate.

Note: The Submit to Interface button will become active when the Tax Permission has

been set to Yes.

N-FOCUS - Detail Tax Household

=

(1] ol 7]

Permission

FACE

Tax Return Access Yes e Tax Filing Status

! Single Tax Payer [Not a Dependent]
Date SSN
EE— ¢ Married - Filing a Joint Return
Number of Year(s) - ) Married Not Filing Jointly:
1 4 m’l ) Tax Dependent of Parent
< € Tax Dependent of Other
3
oK | 4 _feel L | £ No Tax Filing Status
c
ssion Date Mo. of Year(s]
T e
~Tax Hi
Name
Last Name First Name M Ext SSN Tax Filing Status SSN Verific
INTERFACE ANNIE H0X-2%-3333 Single Tax Payer [Not a Dependent] Update
INTERFACE TRISHA JANE 2X%-X%-1234 Tax Dependent of Parent N ]
Remove
o | [

Number of people in the Tax Household other than those selected: [0

I Tax Permission |I Submit to INTERFACEl Cancel

Page 9




Interfaces

The following changes have been made to Interfaces with in N-FOCUS.

Interfaces Menu (Change)

The following icons and button have been added to the Interfaces Menu.

¢ Yellow SSA (Social Security Association) — Information accessed by Economic
Assistance

e VLP (Verify Lawful Presence) — Information accessed by MLTC

e SVES Prisoner Info Request — Information requested by Economic Assistance

B n-FOCUS - Interfaces Menu R [

Fie Help

~Case Person
Name ANNIE M INTERFACE
SSN  173-33-3333 Sex FEMALE Birth Date 12-12-1956 ﬁl

B B [ B B [
Y B R ] O R

SVWES SSN Request

~Useful Links
| SVES Prisoner Info Request |
L1 1 73-33-3333) ﬁl
40Q Request

554 Claim Nbr
SVES Claim Request |

ACA SS8AfIncarceration Request |

Clear Cancel

Medicaid Verification of Citizenship and Immigration Status (New)

The US Citizenship/Immigration window has been added to enable workers to add
Citizenship and Immigration status in the Mainframe. (Refer to Adding Citizenship and
Immigration Information for more details.)

IMPORTANT: Citizenship verification will no longer be automatically
requested for Medicaid persons upon the Pending of a case.
Workers will need to go to the new ‘US Citizenship and
Immigration’ window from the Detail Master Case window and
add each person’s attested (declared on the application form)
Citizenship, Immigration or Ineligible Alien status before
checking the case out to the Expert System. Every person in the
Medicaid program case will need to have their citizenship or
immigration status entered.

After adding citizenship and immigration information to the US Citizenship/Immigration
window either the Social Security Administration or the Department of Homeland
Security/SAVE Program will be accessed for verification of a person’s citizenship or immigration
status.
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Adding US Citizenship and Immigration Information (New)

To add US Citizenship and Immigration information, from the Detail Master Case window,
select Action> US Citizenship and Immigration.
4] N-FOCUS - Detail Master Case S

File I _Goto  Detail Help
Add Person to Master Case

[ Add Person to Program Case

The US Citizenship/Immigration window will display.

Add Program Case

Close Case Person

Reopen Case Person

Change Master Case Name

Household Status

Family Relationships

CHARTS Referral

Tax Household

US Citizenship and Immigration I
Tie Program to Application

Update Program Case Mode

Interview Tracking

IRF Tracking

Review/Recert Tracking

Copy Person Index Info F11

Print Person Bar Code Ctrl+Shift+P

Check-out Case

(18] N-FOCUS - US Citizenship/Immigration - (ESNEEE )

|F|le Actions Goto Help

[l EwE EE |

Master Case ID 162 Mame NANCY GAITHER ADD I
Medicaid Persons
Last Name First Name M Ext Birth Date  SSN o
h SAITHER HENCY] I]?,*I]d.ﬂ!llil }OODO( " Documented Non-Citizen
| WILDS BETTYJUNE R 03/04/1993 J004HX-  Undocumented Non-Citizen
SR e

" = v — Determine As Of Date |02-27-2014

Document Details

Document Type | =
Document Expire Date l— |
Passport Number ’7 Passport Country of lssuance | j
Visa Number [ sevisio [
194 Numher MNaturalization Number ﬁ
Alien Number ’— Certificate of Citizenship Nbr [7 g

Card Number Other Document Description I

Response Status No Previous ACA Save Req) Exist Request History

Submit to DHSISAVE Interface | Submit for Verification

N-FOCUS - Test Date
02-27-2014 09:37

¢ Medicaid Person Group Box: Only persons who are Active or Pending in a
Medicaid Case in the Master Case and do not have Citizenship verified will appear
in Medicaid Persons Group Box.

¢ Determine As Of Date: This date will default to the Current Date. If you need to
determine eligibility for benefits to an earlier date, enter the date eligibility is to be
determined.

Page
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¢ Citizenship/Immigration Types Options: When a person is selected from the
Medicaid Person Group Box, the Citizenship/Immigration Types Options become
enabled. You must select one of the available options.
o Attested US Citizen
o Documented Non-Citizen
o Undocumented Non-Citizen

Attested US Citizen

The HUB/SSA will no longer
be automatically queried
regarding a person’s citizenship
status upon being pended in a
Medicaid program case. Workers
will need to view the application
form for the citizenship status
attested by the client. If the client
is declared to be a US Citizen,
follow these steps:

1. Select the person from
the Medicaid person
list.

2. Select the Attested US
Citizen radio button.

3. The ‘Determine As of
Date ‘will default to the

L )

] N-FOCUS - US Citizenship/Immigration
| File Actions Geto Help

1
=] 222 = EEER
Master Case ID 162 Name NANCY GAITHER ADD |
Medicaid Persons
Last Name First Name M Ext Birth Date  SSN e
GAITHER NANCY O7J0471 961 P00
D MIKE Dl 09]09/1982 oKk | " Documented Non-Citizen
WILDS BETTYJUNE R 030411993 >00¢K-t o O e
- @ Determine As Of Date [02-27-2014
D Details
Document Type | j
Document Expire Date
Passport Number Passport Country of Issuance ‘ J
Visa Number SEVIS ID
I-94 Number Naturalization Number
Alien Number Certificate of Citizenship Nbr
Card Number Other Document Description |
Response Status No Previous ACA Save Requests Exist est History |
submit ISISAVE Interfac | | Submit for Verification I
N-FOCUS - Test Date
| 09:37

02-27-2014

current date. Change it if necessary.
4. Click the Submit for Verification button.

A Citizenship verification request will be sent to SSA through the HUB. Verification
should be received within about 10 minutes.

Some newer Citizens may
present papers that can be verified
through VLP/SAVE. When this
happens, follow these steps:

1. Select the person from
the Medicaid Persons
list.

2. Select the Attested US
Citizen radio button.

3. The ‘Determine As of
Date ‘will default to the
current date. Change it
if necessary.

4. Select the Document
Type from the
Document Detail
Group Box.

5. Enter the associated

1] N-FOCUS - US Citizenship/Immigration

File Actions Goto Help

-:r--‘--—&_

(28T =Y

EEE 6

Name JENNFIER L KANDALE

Master Case ID 191

Last Name First Name M Ext BirthDate SSN & Attested US Citizen
VENTURA JOHN D2/07/1951 H004H041
KANDALE JENNFIER L D7/01/1952 30K KK-L L R
HUSSAIN NAZAR D2J05/1961 3006304 -
BRICK CHUCK 0070571593 300000 @ Undocumented Non-Citizen
- Determine As Of Date [01-01-2014
[Document Details
D Type |Certificate of Citizenship -

Certificate of Citizenship

Naturalization Certificate

Alien Number I Centificate of Citizenship Nbr

Response Status No Previous ACA Save Requests Exist

Submit to DHS/SAVE Interface || Submit
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numbers in the corresponding field.
6. Click the Submit to DHS/SAVE Interface button.

Note: You may view the Citizenship Verification in three places:
e SSA Interface
e Person Detail >Verifications
e Verifications in Expert System

Documented Non-Citizen
If the client is declared to be a Documented Non-Citizen, follow these steps:
1. Select the person from the Medicaid person list.

2. Select the Documented Non-US Citizen radio button.
3. The ‘Determine As of

Date ‘will default to the 2" R e e
current date. Changeit [HF|E] EmE ‘
lf necessary' Master Case ID 162 Name NANCY GAITHER ADD

4. Select the Document — [WEEme ™ o oo
Type that matches the  [[cner g S| | e
document provided by [ A | o e
the client or that was 2] [ — T
indicated on the
Application form. Dmm;::::::sTwc 194 fArrivaliDeparture Recard) -

5. Enter the document R 1=-2015
numbers and the
Country that match the . St
information provided on Gl |
the document(s) or that
were indicated on the Response Status No Previous ACA Save equests Exist
Application form. | Submit to DHSJSAVE Interface ‘I bt for Verfication |

6. Click the Submit to i:ms-‘rﬁtom_ :
DHS/SAVE Interface kU
button.

Note: An Immigration verification request will be sent to DHS/SAVE through the
HUB. Verification should be received within about 10 minutes.

Page

13



Undocumented Non-Citizen

When the application indicates that the person is not a citizen and does not have
immigration papers and would be considered Financially Responsible in the Medicaid
household, add them as an Undocumented Non-Citizen. To do so, follow these steps:

1. Select the person
from the Medicaid
person list.

Select the
Undocumented Non-
US Citizen radio
button.

The ‘Determine As of
Date ‘will default to
the current date.
Change it if
necessary.

Select Save, Save and
Next or Save and
Close.

[B| N-FOCUS - US Citizenship/Immigration

[ESREE ==

File Actions Goto Help
E B[]
Master Case ID 186 Mame GREG 5 BOUNDARAY ADD |
Medicaid Persons |
Last Name First Name M Ext Birth Date  SSN

" Attested US Citizen |

D MIKE D om

1]
YAMAMOTO EMERY

09/04)1982 00400

D9/06]1982
1073171989

" Documented Non-Citizen

 Undocumented Non-Chizen| |

o '
Determine As Of Date |02-28-2014

Document Details

Response Status No Previous ACA Save Requests Exist

NFOZEA93: Undocumented Non-Citizen only requires Save action

[1 M-FOCUS - Test Date
02-28-2014 08:07 |

Checking Citizenship Verification (New)

PROCESSING NOTE: Do not check the case out to the Expert System until a
response has been received.

To check for Citizenship
Verification follow these steps:

1. Navigate to the Person
Detail window for the
Person.

2. Select Person Verification

button.

[B] N-FOCUS - Person Detail

File Actions Detail Goto Helj

[ ]

B EEE W

SRl

Person Name

B tE (=]

Eirst. [HELEN

Middle |

Last [DECOSTA

Ext [monEl -
85N

Birth Date  (02-09-1980
Deceased Date

Person Number 8120900

006-26-1501

Sex

" Female
“ Male

" Unknown

UPDATE
Demographics...
Telephone...
Person Involvements | Address... |
Medicare Inquiry | Address History... ‘

Program Cases... | Militaryfinternational...

CHARTS Referral Nl:F'.,.l I Person Yerification...

School Attendance... | State Ward Details...

Tribal... | Name History... ‘
1
PIN Management I SSN History...
YRTC Narrative | MMIS History... ‘

N-FOCUS - Test Date |
o3[ 01-01-2014 [ 1422

The Person Verification Data window will display. Review the Citizenship information on
the window. (Window on next page)
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h-FOCUS -

Person Verification Data

oK Cancel |

—
Person
HELEN DECOSTA
Verification Information
Verificalion Source Date Huh Verification Source Date
SSN Q06-

006-26-1501 |Unverified -l |HUB S5 Interface _-| |p5-04-2009
Citizenship US Citizen ID Card (-1 9] | [EKERTIE |||-|u3 SSAInterface ~| [05-04-2009
dentity | Affidavit =|[10032013  [[UB SSAInterace -] [p5-042009
Birth Date 02-09-1980 |unverified |
Deceased Date | j |

Note: You can also locate Citizenship/Immigration information from the Interface Menu or

in Expert System.

Verify Lawful Presence (New)

The Response Status field on the US Citizenship/Immigration window will indicate
Response Received when information has been received from SSA through the HUB for a
submitted request. This information will be available to view from the Interface Verify Lawful
Presence Request/Response (FLP) window. To view this information, follow these steps.

1.

From the US Citizenship/ oo vs

_ 1
| Fle Actions Goto Melp

Immigration window, click BEE

EwE SE

the Person Interfaces icon. PP — Nome NANGY GAITHER =
Medicaid Persons
. Last Name First Name M Ext Birth Date 55N  Attested UE Gilizen
The Interfaces Menu will I (o) | 00
. D MIKE D il ospafsee ooese | P

dlsplay. WILDS BETTYJUNE R DIMANNGHT 0400 T R Ay R
Note: The Interface icon | . 5 . Deterrkns e 1Dk o2 252014
1S 100:':1ted 1 various nnu?:::fwn [Temporary 1551 Stamp fon passport or 1-94) E|
locations throughout N- Decument Exphe Date [ 147015
FOCUS.

Click the Verify Lawful

Presence (VLP) icon. v o | cieu |

The Verify Lawful Presence Reapones Swme — | Fem sy |

Request/Response window SRR e RS

will display.

1 M-FOCUS - Test Date.
02-27-2014 09:40
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Verify Lawful Presence Request/Response Example 1:

4] N-FOCUS -Verify Lawful Presence Request/Response oo S
| File GoTo Help

o e e e ] '] ] ) TV ]

Case Person
Name NANCY GAITHER SSN 322-04-1604 SEX FEMALE Birth Date 07-04-1961

Request Information
Created On Determine As of  Document Type Alien Nbr 1-94 Nbr S

Response Information

NANCY GAITHER
Lawful Presence Verified YES
Qualified Non Citizen YES Additional Response Info
Five Year Bar Applicable YES nsorst t
Five Year Bar Met  PENDING - Rizbi
US Citizen NJA

: G-845 Mailed to SAVE/DHS Date bmit

N-FOCUS - Test Date
02272014 | 12:34

In the example shown above, The VLP/SAVE response received from the Department of
Homeland Security has verified the following information at Step 1:

The Person is Lawfully Present

The Person is a Qualified Non-Citizen
The 5 Year Bar is Applicable

The Five Year Bar Met is Pending

Based on this response, Medicaid budgeting would not be allowed for this person as Non-
Citizenship Status has not yet been determined.

Additional Response Info Button — This button is enabled if there is additional
information provided for the selected person.

Sponsorship Data Button — This button is enabled if Sponsor information has been
returned.

View Step 2 and Step 3 Button — This button is enabled when more information from
one of those steps is returned.

e Requests are sent to Steps 2 and 3 automatically by the Hub when more data is
needed for a complete response. Workers do not make the requests.

e Normally, responses from Step 2 should be received in 3 to 5 days.

e Responses from Step 3 may take up to 5 weeks.

e Alerts will be generated when a Step 2 or Step 3 response is received.

Form G-845 — This button is enabled when the pre-filled Form G-845 is received from the
HUB. DHS/SAVE may request completion of the form when the request has gone to Step 3
of the Verify Lawful Presence process.

e The worker will receive an alert that the Form G-845 needs to be completed.
o The G-845 PDF may be viewed on the Interface window.
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e The worker would then contact the client with a Verification Request form to obtain
the information or documentation required by DHS.

¢  When the information/documentation is received the worker will print the Form G-
845.

e The worker then completes the Form, attaches any documentation and mails
(through the US Mail) the Form and any attachments to the Department of
Homeland Security to the address indicated on the form.

e The worker will need to enter the Form G-845 Mail to DHS Date and select the
Submit button. This alerts the Department of Homeland Security that the
information has been sent.

Verify Lawful Presence — Additional Data Window (New)

The information contained in the Verify Lawful Presence — i
e . . . . . Additional Response Info
Additional Data window will vary depending on the information

requested and received. To view the Verify Lawful Presence — Additional Data Window, click
the Additional Response Info button.

In this example, you can see the additional information that has been provided. Note this
request has been sent to Step 2 for further eligibility determination.

N-FOCUS - Verify Lawful Presence - Additional Data
Person MANCY GAITHER

Entry Date  03/25/1950
Class of Admission [COA] NCB

Admitted Until  INDEFINITE
Country of Birth  Mexico
Eligibility Response  LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED

Country of Citizenship

Status Granted Dt Not Found  NO DATE FOUND

Emp Auth Doc Expire

Failure Reason

I S:nHoSt:EZ YES I
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Verify Lawful Presence Request/Response Example 2:

(=] i

] N-FOCUS -Verify Lawful Presence Request/Response
File GoTo Help

Foe ) ] ] ] 5 e il (051 ]

Case Person
Name FERN F FARCONIA

S5N 291-86-8604 SEX MALE Birth Date 04-04-1946

Request Information
Created On

02{26/2014 11:08:54

Determine As of  Document Type Alien Nbr

REQUEST CLOSED
Unexpired Foreign Passport

94 Nbr ||

02/26/2014 11:06:45

02j26/2014 85153460721

Response Information

FERN FARCONIA
Lawful Presence Verified YES
Qualified Non Citizen YES '
Five Year Bar Applicable  YES ponsors}t ata |
Five Year Bar Met NO View Step 2 and 3 Response |
US Citizen NJA

N-FOCUS = Test Date o |
02272014 | 1242

845 FDI I G-845 Mailed to SAVE/DHS Date

In the example shown above, the VLP/SAVE response received from the Department of
Homeland Security has verified the following information at Step 1:

e The Document Type “Request Closed” indicates that all available information has
been provided for this Request from DHS/SAVE through the HUB.

The Person is Lawfully Present

The Person is a Qualified Non-Citizen

The 5 Year Bar is Applicable

The Five Year Bar Met is No

Based on this response, Medicaid Budgeting would not be allowed as the client has not met
the 5 year bar. This person would need to be closed and/or made financially responsible in the
Medicaid Program Case.

N-FOCUS - Verify Lawful Presence - Additional Data
il

To view additional

Person FERN FARCONIA

information, click the
Additional Response Info
button. The Verify Lawful
Presence — Additional Data
window will display. In this
example, the Sent to Step 2 field
is blank. This further indicates
that all available information
has been provided by this
request to SAVE from the HUB.

Entry Date
Class of Admission [COA)
Admitted Until Date

Country of Birth
Eligibility Response
Country of Citizenship
Status Granted

Emp Auth Doc Expire

Failure Reason

Sent to Step 2

06/01/2013
oP
01/01/2015

NON-IMMIGRANT

Monaco

2013-06-01
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Verify Lawful Presence Request/Response Example 3:

| N-FOCUS -Verify Lawful Presence Request/Response M
| File GoTo Help
e [ [
c;::'l:EFl;.::lKLIN DECOSTA SSN 282-20-2208 SEX MALE Birth Date 02-12-1935

Request Information
Created On Determine As of  Document Type Alien Nbr 1-94 Nbr 5

ey
02{26/2014 11:26:54 REQUEST CLOSED

Response Information
FRANELIN DE COSTA
Lawful Presence Verified YES
Qualified Non Citizen YES
Five Year Bar Applicable NJA
Five Year Bar Met
US Citizen NJA

CHALPOE | G-845 Mailed to SAVE/DHS Date bmit

IN-FOCUS = Test Date
02-28-2014 14:09

In the example shown above, the SAVE/VLP response received from the Department of
Homeland Security has verified the following information at Step 1:

e The Document Type “Request Closed” indicates that all available information has
been provided by this Request to SAVE through the HUB.

The Person is Lawfully Present

The Person is a Qualified Non-Citizen

The 5 Year Bar is Not Applicable

The Five Year Bar Met Blank

US Citizen is Not Applicable

Closing a SAVE/VLP Request (New)

If the worker makes a data input error or has received new documentation regarding the
client’s immigration status and the original request is still in progress, the current request may
be closed. To close a SAVE/VLP request, follow these steps:

1. Navigate to the US Citizenship/Immigration BlJ N-FOCUS - US Citizenship/Immigration "
window. File [Actions| Goto Help
2. Select Actions>Close Request. B Clear 1
— Request History
A pop-up window will display confirming the Ma:
. . . 1 Jbry OF AVE Interface
request. The wording of the window is as M
fOl]OWSI l.- Submat for Verfication
. ) Close Request
“The request will be closed. Once a request is F — |

closed, not other changes are allowed. Do you wish to proceed?”

This wording can be a bit confusing. What it is indicating is that once the Request is
Closed, a New Request can be made.
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Citizenship/Immigration Request History Window (New)

The Citizenship/Immigration Request History window is accessed by clicking the Request
History button located on the US Citizenship/Immigration window. Click this button to view
the history of requests made for the person selected from the Medicaid

Persons Group Box. Request History

N-FOCUS - Citizenship/Immigration Request History |\

Create Create Timestamp Document Type Doc Expire Alien Number 194 Number
Userid Date
DS8SZ913  02/25{2014 12:06:25 1-94 [ArrivalfDeparture Record] __05/28/2014 79462138738 |

a

_ox |

ACA SSA/Incarceration Request (Change)

SSA Incarceration information will no longer be automatically requested when the Medicaid
Person is Pended. To request current incarceration or SSA Amount information follow these
steps:

1. Navigate to the Interface Main Menu. ACA SSAfIncarceration Request

2. Click the ACA SSA Incarceration Request button.

3. Select the Month and Year of the SSA e — . S
Request. P

4. Click OK o g o

SEN GRS S MALK D Dot 91011905

Manth snd Viwr of Pegurst

Incarceration information will be received only for
person age 16 or older, if there is any.

Verifications will display in the Blue SSA icon on
the Interface Menu.
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Narrative

Subheadings (Change)

The following new sub- headings have been added related to Medicaid Narratives:

Authorized Representative
Release of Information
Tax Household

MAGI Verifications
Medicaid payment in error
Supplemental Application
MIWD

Desk Review(SSI/1619b)
Interview Requested

Correspondence

Request for Verification Correspondence Archive (Change)

Effective with this release, Request for Verification correspondence will be archived for 12
months from the create date.

Interview Tracking (Change)

If the Processor decides to schedule an interview, they will create an Interview Appointment
Letter in Interview Tracking. This letter indicates that an interview is being requested.

MLTC Since an interview is no longer required for a Medicaid case, a NOMI will not be
created if the MLTC Interview is missed.

Document Imaging

Citrix User’s Drag and Drop (Change)

Workers who access N-FOCUS via Citrix will now be able to save messages and any
attachments received in Outlook then drag and drop them as a group into the Add Image
window. To do this, follow these steps:

1. Open Outlook.

2. Select the Message to be brought into Document Imaging.
3. Click File>Save As.

4. Save the file on your C or H Drive.

IMPORTANT: Any information you save to your C Drive will be deleted when
your work station is reimaged. Once the message and/or
attachments are moved to Document Imaging, they will be saved
on N-FOCUS within Document Imagine.
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o]
5. Open the Document — —
Imaging Add Image e | s
. Index Type indexip [ File Location
window.
-do ey | 5| || Fe==1
6. Click the Browse o oo wes | e e
Button. F— — e S
7. Locate the Document Comims o || oo
Imaging folder you TR v e e
created - vl

Sent: 02/28/2014 2:25 PM

8 . Click OK. Here are my notes for the March release. B

2 62

All of the files you S S s i
saved to this folder Will E‘Oﬂﬂcgﬂen;egrggggng\\ South Nebraska State Office Building , 4
display on the Add (402)4%1—6615 | Greg Brockmeier@nebraska gov

Image window,

Available Documents S — . o

Group Box. T

Note: Aslong as you continue to save files you want to add to Document Imaging in
the same location, you will only need to Browse for the Folder once. Each
time you open the Add Image window, the list of files saved to the last Folder
you browed for will automatically display in the Available Documents Group
Box.

9. Highlight the appropriate file and click the Add Button.
If the saved Message has an attachment both the message and the attachment will
display in the Group Box located on the left side of the window.

10. Highlight the appropriate file to view the image.

11. Index the image as appropriate.

12. Click Save.

For further instructions regarding the use of Document Imaging, refer to the
Demonstrations Help section of N-FOCUS. Demonstrations are located within Help
Contents.

/6 N-FOCUS - Windows Internet Explorer provided by State of Nebraska
= [@ https//publictest-dnhs.negovinfocus, OF] 44| x| | & nrocus x
Fie Edt View Favortes Tooks Help
Contents Dhhee=s D¢ BELD B
(@n-Focus N-FOCUS Help System Contents =
[AN-FOCUS Help System Contents
N-FOCUS Windour Hel
ﬂPOI\D'{ e LT The following N-FOCUS Help Topics are available:
[ Process Guides - )
[# Policy Manuals % Window Hel,
[ielp on Help mﬁ Qverview and Field Descriptions for each N-FOCL
‘r/ = Policy Manuals
|H I Policy Manuals for the programs supported by N-f
E How Dol |
“% Step-by-step instructions for completing case actic
Fig h Demonstrations
Step-by-step movies for completing case actions
O contents o) Policy Logs
[ Index Links to selected DHHS Policy logs
&7 search
- Proreas Guides =
< | »




Alerts

List Master Case Alert Filter (Change)

You can now filter the List =
. File Actions View Goto Help
Master Case Alert window by BF] | —— ™ =
Division. To use this filter, select ——— —
View>Filter from the List Master | ™5 (i —
Case Alert window; the Filter PIOGEAN - ptor Nomber —
Alerts List by.... will display. - Display Date —
. . Status Due
Se;lect the appropriate filter and S © Due Date —— e RN a]
OPN CE., ANNIE M
011Ck OK' OPN " Name I CE. TRISHA .
OPN CE. TRISHA .
oPn © Brogram Code - oF. TRISHA
OPN CE. ANNIE M
oPN " e [ H oE, AN
orn © Limit to EA Alerts gg Hiria
gg: € Limit to MLTC Alerts EE 1::“3'2“‘
gg: € Limit to APS/CESMWYR Alerts EE IELSIEA i
OPN CE. ANNIE _lll
4 »
Cancel
EXIT this window 2-28-2014 10:13:35

Alert - #504 Mail Received — Medicaid
This alert will be received on closed Medicaid cases that have been closed in the past 9o
days. This alert will create a High Priority Work Task.

Alert Text: Mail has been scanned for persons in the Master Case. Documents may
pertain to more than one program case and to more than one person. View by going to
Document Imaging.

Alert - #434 Interface Record (Change)

In order to reduce the number of Alerts/Work Tasked received in a given month, this alert

will be consolidated and delivered one time per month for Medicaid cases.

Alert Text: Interface Record received from <interface type> for <ARP Name> on <income
or expense>; participant in <Program Case>

Work Tasks

Closed and Denied Cases (Change)

MLTC Cases will remain in Processing Mode for 9o days when they are placed in either
Closed or Denied Status for the reason of Failure to Provide. The mode will change immediately
to Closed for other closure reasons.

High Priority Alerts Exist Work Task (Change)

Effective January 12, 2014, MLTC no longer has any alerts that create a high priority Alerts
Exist Work Task.
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Application Received Work Task (Change)

Since interviews are no longer required for Medicaid Program Cases, the App Rec’d Intv Not
Required Work Task has been changed to be the Application Received Work Task. This work
task will be generated when the Medicaid case is placed in Processing Mode and will be directed
Processing function.

Note: When a Medicaid Program Case is Assigned, Alert #460 — Application Received
will be sent to the Assigned Worker.

Access Work Task (Tip)

Because of the numbers of staff who are accessing the Work Task for Change Management —
NON MAGI, when several “hit” at the same time, five will be given the next task and the sixth on
will get the message that there are no more work tasks. Please wait a few seconds and try again.
We are working on a solution to correct this issue.

Electronic Application

Confirming Retrieved Data (Change)

% Official Nebraska Government Website

During a Review, when the electronic
application pre-populates information, the
client will be asked to either confirm or
remove the information. If they attempt to
continue without first confirming or
removing the information, an error message
will display.

Some fakss may be pre-Sed with information avalabie in you! €336 recond a3 of 01-24-204

List a8 poople that fve st your adéress. View Detaibed Summacy wil bt you wew & summary of ol housshaid members
information. Change wil afow you to update 3 person's immation. Remove wil alow you to report Shat 3 person no konger lnes
3 thes 20%ass Hadp wil ge o more Information about th Questions that s asied in ths Sectisn. Venscanon may by
required for the information in this saction

Applicant Requesting Assistance?
KENNEDY KERBY / 04.27-143 Yes

Household Members
KENYA KERBY /01011396 Contiom  Remove
KENLEI KERBY / 01012008 Costim Remove

View Dotaled Summary

Application

01242014 You have 1ogged in as: Kesakerd Logeut | Help
Resources Section

New Sections that will now be populated
and have the Confirm/Remove option v A
include Resources, Income and Expenses. N L e et o st bl s - o e e

Household shouid be sted. Change s used 10 update infrmation. Remave any information that no longer apsihes to the household. Use

ase rocoed a3 of 01242014

Halp for moce informaton. Vericatin documents may b equeed to datermne benefis

Law Violatioas/Program
Disqualifications.

= e
KENNEDY KERBY Contem  Remove
Submit Application

AccountFunds . hdd AccountFunds
KENNEDY KERBY SFOSOF Checking Accsunt 5645454 Contrm Ramove

Vehicles Ad3 Vehicios
KENNEDY KERBY Automoble Coatem Remove

Burlal Assots Add Burial Assets
KENNEDY KERBY Burial Insucance - DSFFS 255054l Contem Ramove
Krevocatie

Life Insurance
KENNEDY KERBY

Property
KENNEDY KERBY House

Other Resources A4 Other Rescurces
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Health Care Application Spanish Version (New)

The Health Care Application is now available in Spanish. Workers can now view the PDF

version in both English and Spanish.

Expert System

Medicaid Citizenship and Immigration in the Expert System (Change)

Medicaid workers will no longer need to enter Citizenship and Immigration information in
the Expert System. The Red X will not display if there is only a Medicaid Case(s) in the Master

Case.

Workers will add the Citizenship and Immigration
information in the new Mainframe US Citizenship and
Immigration window (Refer to the MLTC — Adding US
Citizenship and Immigration Information section for
details).

Based on the VLP/SAVE Interface response, Medicaid
budgeting will or will not be allowed. The hierarchy for Med

budgeting to check for qualified Citizen/Non-Citizen status
will be:

1. US citizen
a. IfYes, Medicaid budgeting is allowed
b. If No and no other determination has
been made, Medicaid budgeting is not
allowed
2. Qualified Non-Citizen
a. If Yes, Medicaid budgeting is allowed.
b. If No, Medicaid budgeting is not allowed
3. Subject to 5 Year Bar and Five Year Bar Met = Yes
a. Medicaid budgeting is allowed

- NFOCUS - Navigator

File Actions View Goto Help

|l ||

if-i  Data Collection

=oF @ Non Financial

s Citizenshipfimmig
i Family Relationsh
Guardianship
Health Check
Living Arrangemer
Medical Impairme
Medicare

Sanctions

e s

Work Registration

4. Subject to 5 Year Bar = Yes and Five Year Bar Met = No or Pending

a. Medicaid budgeting will not be allowed
5. Lawful Presence
a. Ifyes, Medicaid budgeting is allowed.

b. If no, Medicaid budgeting will check to see if the rules for Pregnancy or 60
days post- partum are met, then budgeting will be allowed. If neither of those

are met then budgeting will not be allowed.

Case/persons that have not accessed SAVE/VLP through the HUB and have previously
added Citizenship and Immigration information in the Expert System will budget as they did

previously.

¢ Medicaid Budgeting will first look to see if there is a VLP/SAVE response. If there is,

the budget will be based on that response.

e Ifthere is not a VLP/SAVE response Medicaid Budgeting will look for the
information in the Expert Citizenship/Immigration task.
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¢ Those Non-Citizens who meet the definition of Lawfully Present due to Pregnancy or

60 days Post- Partum will continue to be determined by their pregnancy and

immigration status.

Note

If you check the case out to the Expert System before Citizenship or Immigration

Status is verified through the HUB you will need to take the following steps:

¢ Go to the Citizenship/Immigration task in the Expert System.
Add the correct Citizenship or Immigration status

e Use the Verification type of ‘In Progress’. Once the actual verification is received
the verification type can be updated.

e DO NOT simply update the Verification in the Verification task. This will not
allow Medicaid budgeting.

Adding An Ineligible Alien to MED (Change)

The following statement
has been added to the Read
Me Tab when an ineligible
alien is being added to a
MED case for the Emergency
Medical for Aliens or the
Emergency Med/Labor and
Delivery programs.

“The program Emergency
Medical for Aliens also
requires a second Medical
Impairment type of “SRT
Blind” or SRT Disabled” for
aliens under the age of 65.”

If at this point, you try to
run the Budgeting Task, and
you do not have the
appropriate Medical
Impairment type for the
program(s) that you are
attempting to budget, you will
receive the message “A
Medical Impairment is
require.”

4 NFOCUS - Navigator

DANIDONS 168 = u

e ]l

[ % Data Collection
= ™ Non Financial

M i Citizenshipfimmig

1 Family Relationsh
Guardianship

1 Health Check

i Living Arrangemet

¥ Medical Impaimme|

Medicare

e

{The follawing p

(5) need Medical |

ginning on or before the date

shown below.

A Medical Impairment is required for any participant in an AABD or a8 MED/AABD
related case.

‘addition of a second Medical Impairment type of 'SRT Blind" or "SRT Disabled' for

Dicabled G Retl

tion Disabled require the

Medical Impai of Railroad Reti;
Disability, VA Aid and and ¥ Admi

participants under the age of 65.

Work Registration
# & Financial
Verifications
Case Maintenance
= ™ Eligibility
| Config EA
Config Med
¥ Budgeting
Collections
LINEAP
Summaries
Utilities
owis

L S
Tasks (LNMIccs }

For Medicaid, & child can be considered disabled for this purpose if they have been
deemed Walver eligible.

For AABD, a person can be idered disabled by the Medical |
'SDP Blind' or "SDP Disabled’ it under age 65.

types of

The person[s) will continue to be mandatory until Medical Impairment is established

tor the entire period of the AABD or MED/AABD related case participation or until the

person reaches age 65,

DONS
DONS

DELLY

1-1-2002 MEDICAID  91-2013  2-28-2014
DELLY 112

<1-2002  AABD/PMT  9-1-2013  12-31-2066

| [cuncnl]msloryl&mlm"y}

$ NFOCUS - Nawgator

g“i;* veadia 4

DANI DONS 168 =

= % Data Collection
= ™ Non Financial

Benefit Month : |04-2014 Budgeting

| eASE caTEGDRY

Medicare
Sanctions

Eligibility
Config EA
Config Med

™ Budgeting

LIHEAP

Summaries
. Utilities
. owis

¥ Medical lmpairmel

Woerk Registration
# & Financial
Verificstions

i Citizenshipfmmig [s1atus

i Family Relationsh | | PCLast Name |PCFust Name |Program  |Asst Cd [PCHusber | PC Status
Guardianship GRANT Cases A Medical impai is required (o]

i Health Check DONS DELLY AABDYPMT B4455958 Active _j

i Living Asrangemer DONS DANI ADC 9375113 Active
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If you click on the Grant Case line, you will be directed to the screen on the following page:

Medical Irparment Requered

AMedical |

is required for particip

Program {SDP} determined disability.
DELLY DONS

The Inllculng persons are under age 65 with no valid the P
code they have been assigaed in this benefit month, Enter the ﬂnhllty in the Medical |
their category code (M in MEDICAID] to one that does not require disability, or close them trom the case.

dicat |

W N e

ts in an AABD or Medlul‘ case with an AABD related category,
for

4 case and

y
task, ch 9

Medicald valld medical impairments include SSA/SSL SRY related disability or blindness, and children who have
been approved for Walver participation. AABD grant valid medical impaliments are SSAYSS1 and State Disability

. r T S LR
You will need to return to the | “esimme e
. . Person: Medical Impairment: Fund Code:
Medical Impairment Task and [0ONS DOy 07011984 | [ADC ncapniy € Federaftate Math
Add/Update the Type that is [DONS  Dflly  DioiZame | Govenmen Rewemenieniy |
entered for the person listed. [ Y P Medieat ConcunantBiod ||
| SDP M:dicll Cons:lltlnl-ﬂiublcd Begin Date:
'
SRI Disabled End Date:
} L s;:zélui::n/ edical for Aliens I—-——-——————-
| | SSA-SSI Disabled Verification Source:
| Vetrans Admin-Aid and Attend.
V. A Disabled || Unverified -l
\
|
1 Cancel Help

Exclude Parental Income for Child on Waiver (Change)

A new Medical Impairment option
has been created called Child
Determined Waiver Eligible is for
children that are on waiver but do not
have an SRT or SSI disability
determination allowing them to be
budgeted as Non-Magi. This option can
be selected on the Medical Impairment
Window in expert system for children
with waiver cases.

A new verification source of Waiver
Approval has also been added.

Update Medical Impairment

- — — - -——
Person: Medical Impallman
WAIVER CHILD 04-05-2012 |[ADC Incapacity
|| Emer MED{Labor and Delivery inds Onl
Government Retirement/Disability 5
LIHEAP - Cooling Disability Impairment Review Date:
SDP Medical Consultant-Blind
SDP Medical Consultant-Disabled .
Railroad Retirement Disabled Begln Date:
SRT Blind 01-01-2060
SRT Disabled End Date:
SRT Emergency Medical for Aliens
SSA-SSI Blind
|| SSA-SSI Disabled Verification Source:
|| Vetrans Admin-Aid and Attendance
| ini \Waiver Approval -
r Child Determined Waiver Eligible I
OK Cancel Help
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Placement of Red X on Budgeting

The separation of EA from MLTC programs introduced an issue where budgeting would be
stopped for all programs until the issue that caused a Red X in the task list was resolved. The
issue has been corrected with this release which will allow budgeting to be run as long as the
issue behind the Red X does not relate to the budget or ARPs within the budget that is being
selected to run.

Example: A Grandmother, who is in AABD/PMT case has CFS non-coop
sanction that needs to be imposed, is now applying for MED for her grandchildren.
As grandmother is not in the MED program, MED budgeting will be allowed
without action being taken on the sanction Red X.

The sanction Red X will, however, need to be resolved before the EA grant
budgeting can be run as grandmother is included in that unit.
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